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Welcome to the new issue of our Newsletter;
developments in the Practice.

designed to keep you up-to-date with

Covid-19
We are continuing to work under Scottish Government and NHS Lothian guidelines in
respect of infection control measures. We appreciate this is frustrating for patients; it is
for us too, however, we do have extremely vulnerable people attending the Practice and we
need to protect them, their families, other patients and our staff also.
Many cancer
patients attend here to have their blood tests prior to chemotherapy as well as other
patients whose immune systems are compromised. The Scottish Government has recently
announced that the emergency footing will continue until at least 31 March 2022. We will
obviously keep you updated of any changes.
Reliable information on Coronovirus can be found on NHS Inform Website. This updates
frequently.

Scottish Government and NHS Lothian have instructed Practices to ask patients the following
questions before they attend the surgery:
1.

Do you or any member of your household/family have a confirmed diagnosis of
COVID-19 in the last 14 days?

2.

Do you or any member of your household/family have suspected COVID-19 and are
waiting for PCR test result?
Have you travelled internationally to a red list country in the last 10 days?

3.
4.

Have you had contact with some- one with a confirmed diagnosis of COVID-19, or
been in isolation with a suspected case in the last 10 days?

5.

Do you have any of the following symptoms:
- High temperature or fever?
- New, continuous cough?
- Loss or change to taste or smell?

6.

Do you have any new or worsening respiratory symptoms not already mentioned
which might suggest you have a respiratory virus?

Please DO NOT enter the building if you answer “yes” to any of the above
questions:
Sick Lines
The Department of Work and Pensions are making legislative changes meaning that from
Friday 17th December 2021 self-certification for sickness will be extended from 7 to 28 days
for people accessing Statutory Sick Pay, and there will be no requirement for a fit note to
access other benefits. This time limited change will end on 26th January 2022.
GPs will still be required to supply fit notes for periods of absence that are longer than 28
days.
Seasonal Influenza Vaccination Programme 2021-22
The Winter Vaccination Programme is continuing. You can find out if you’re in a priority
group eligible for a flu vaccine on NHS inform. There is also lots of information on the West
Lothian Health and Social Care Partnership website - https://westlothianhscp.org.uk/fluhub
Appointments
We are continuing with our telephone and video consultations at the present time. Once
you have spoken with the GP, they will make the decision to ask you to attend the surgery if
necessary. Please do not be abusive to our Reception staff; they are working under the
guidance of the GPs. The process for video consultations is attached.
Our appointments continue to be mainly bookable on the day; this means that any advice
you need, problems you have, etc can be dealt with on the same day. Working in this
manner has reduced the need for patients to ‘phone back the next day or even beyond that.
If you are required to come to the Practice, please wear a face covering; this does not need
to be a mask but anything that covers your nose and mouth is adequate. If you have
symptoms of Coronavirus (Covid-19), you should not contact the surgery but
telephone NHS24 on 111 and they will give you advice.
Prescriptions
Please remember that you can sign up to our online service. If you have access to a
computer or tablet, then this is the quickest and easiest way for you to order your
medication. You can pick up a registration form from our Reception Desk or from our
website (armadalegp.co.uk).

Text Messaging Service
We can now send you text messages rather than letters, however, we need your consent to
do this.
If you have not signed up to this services, please pick up a form from our
Reception Desk or, alternatively you can get this from our website (armadalegp.co.uk)
Dates for your Diary
Public Holidays:
Monday, 3 January 2022 – in lieu of 1 Tuesday, 4 January 2022 – in lieu of 2
January
January
Please ensure you have medication to last over the holiday periods.
Remember that NHS24 can also provide routine medical advice during the day,
even when the practice is not on holiday.
Finally, do you have any suggestions for items you would like to be included in the
newsletter? We appreciate any contact, whether you like something or whether you have
suggestions for change – drop a note to the Practice Manager, Dorothy Conn.

Remember that NHS24 can also provide routine medical advice during the day,
even when the practice is not on holiday.

